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GO by Spark - How to add Events
translations through files?
With this feature, users are able to create multi-language guest facing
communication in one stop as well as have access to a library of translations to
corroborate that all data is correctly translated and provide access to CSV importer &
exporter.

1 Overview: Adding Event Translations via File

  1. Download the translations file;

  2. Fill it out with the necessary translations;

  3. Upload it back into GO to apply your changes.

Let’s dive into each step!

First Step: Navigate to your GO Software URL and open translations.

Note: This functionality is currently available only for Events.
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2 Use the filters available to decide what is included when downloading the file

3 Click "File Operations".
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4 Click "Download Translations".

A CSV will download in your browser and any missing translation fields will
populate. Complete accordingly.
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5 Use this file to add titles and descriptions for each language — enter the
translated text in the corresponding language row.

Important: the Published column controls the eye icon in GO:

  • If Published = Y (Yes) → the eye icon is open, and the translation will be visible in the
program.

  • If Published = N (No) → the eye icon is closed, and the translation will not be published.

Save the file once you're done with updating it.
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6 After the downloaded translations file is completed, click "Upload Translations"
to re-import the file you've worked on so your changes appear in GO.

7 If the upload is successful, GO will show the message below.

If there are any conflicts after the file is uploaded, the system will alert users in the
next screen and confirm changes.


